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	Foreign Language for Business Communication
(English)
Syllabus
Requisites of the Course
Cycle of Higher Education
Second cycle of higher education (Masters’s degree)
Field of Study
14 Electrical engineering
Speciality 
141 Electric power engineering, electrical engineering and electromechanics
Study program
Engineering and automation of electrical systems
Type of Course
Normative 
Mode of Study
full-time
Year of Study/ Semester
First year/ Semester 1, 2 
ECTS workload 
3 credits (ECTS). Time allotment - 90 hours, including 72 hours of classroom work, and 18 hours of self-study.
Testing and Assessment 
Module test in Semester1, Final test in Semester 2
Course Schedule 
One class per week by the timetable http://rozklad.kpi.ua/
Language of Instruction
English 

Course Instructors
Lecturers:

English for Engineering Department № 1 - http://kamts1.kpi.ua/
Contact person: Tetiana Kravchenko 

Contact number: +38 044 204 81 99

email: pavlenko.olha@lll.kpi.ua  

Access to the Course
Sikorsky Distance Platform


	


Course outline 
1. Course description, goals, objectives, and learning outcomes
The goal of the course Foreign Language for Business Communication (English, German, French). Part 1 is to enable first-year students to gain knowledge and improve their skills in effective communication in English in various types of social and academic contexts of intercultural communication.
When taking the course, students are developing their language skills towards B2+ level, including the following descriptors:

· listening (understanding the general information of most of the listening texts provided the speech is relatively clear and slow and the topic of discussion is familiar),

· speaking (logically structuring statements on a known conversation topic and exchanging information about personal and professional interests in the typical informal communication settings),

· reading (skimming, scanning, and reading for details, knowing the terminology related to everyday, academic and professional communication, ability to use dictionaries and other reference resources),

· writing (constructing a well-designed written message by following the layout and genre norms, exchanging information obtained from listening or reading texts in an informal letter/e-mail) and translating everyday life, business, and general engineering texts.

· Also, the course contributes to the development of creativity and trains students to work with English language materials on their own.

Program competencies: General Competences (GC)
GC - 04 - ability to use a foreign language for scientific and technical activities;
GC - 06 - ability to learn and master modern knowledge;

GC -10 Ability to communicate with representatives of other professional groups of different levels;

GC 11. To communicate fluently orally and in writing in the state and foreign languages on modern scientific and technical problems of electricity, electrical engineering and electromechanics
Program learning outcomes
O3
To cooperate with the customer in the formulation of the technical task and discussion of technical solutions and results of projects, to lead a reasoned professional and scientific discussion.

O6
Ensure professional development of the team members considering the world level of scientific and engineering achievements in the field of development and operation of electronic devices, appliances, and systems.

O7
Carry out information and scientific research using scientific, technical and reference literature, data and knowledge bases, and other sources of information, critically comprehend and interpret existing knowledge and data, identify directions for research and development considering domestic and international experience.

O13
Organize and manage research, innovation and investment activities, business projects and production processes considering technical, technological, and economic factors.

2. Prerequisites and post-requisites of the course
Pre-requisites: B2 level of English (CEFR)

Post-requisites: B2+ level of English.

3. Course content 
Units and Topics
English
I semester

Topic 1: Robotics Revolution.

Topic 2. First Impressions.

Topic 3. Motivation.  Writing the CV and Letter of Application.

Topic 4. On Schedule. 

Topic 5. New Ideas.

Topic 6. Ethical Business. 

Topic 7. Making Decisions.

Topic 8. How to Make a Presentation.

Topic 9. Outsourcing. Letters of Complaint, Replies, and Request. 

Topic 10. Employees.

II semester

Topic 1: Transformers.

Topic 2. New Business. Writing a Business Plan.

Topic 3. Communications.

Topic 4. Change. 

Topic 5. Data.

Topic 6. Cultures.

Topic 7. Performance.

Topic 8: Career Breaks.
Topics of practical classes

"Practical course of a foreign language for business communication"

Practical lesson 1: Introduction to the course. Placement test. The robotic revolution.

Independent work: Repetition of grammar. Presentation on the topic "Robotic revolution". 

Practical lesson 2. Module 1: First impressions. Talking about first impressions. Text "Virtual impressions". Exercises 1-5

Listening 1.1. Exercises 6-8. 

Grammar. Present Simple and Continuous. P. 106. Practical lesson 1. 

Practical lesson 3. Unit 1. Business communication. Organization of meetings. 

Listening 1.2, 1.3.

Speaking: Exchange of contact information. Grammar. Language at work. P. 107. Practice file 1.  

Practical lesson 4. Section 2. Motivation. Motivation at work. Text "Internship".

Listening 2.1.

Grammar: interrogative sentences. Practice file 2. P. 108

Practical lesson 5. Section 2. Motivation. Text "The art of small talk"

Listening 2.2,.2.3

Grammar. Questions with tags. Practice file 2. P.109

Speaking. Ten magically motivating words. P. 17.

Practical lesson 6. Chapter 3. On schedule. Project management. Text "A train that runs on time". 

Listening 3.1, 3.2 Practical lesson 3. Vocabulary exercises.
Practical lesson 7. Section 3. On the schedule. How to create to-do lists. Listening 3.3. 

Grammar: Present Perfect vs Past Simple. Practice file 3. p. 111

Speaking: 5 most common problems on projects.  

Practice file 8. Section 4. New ideas. Ideas and innovations. Text "The Ashden awards for sus-tainable energy". 

Listening 4.1 Exercises 3-7. 

Practice file 4. P. 112.

  Practical lesson 9. Chapter 4. New ideas. Presentation of a product or service. 

Talk about innovations in your field. Key expressions for conversation.

Grammar: present, past and future tenses. Practice file 4. P. 113.

Practical lesson 10. Chapter 5. Ethical business. Text "Our Meaning of Being". Exercises 1 - 5.

Listening 5.1. Exercises 6-10.

Practical task 5. P. 114

Practical lesson 11. Chapter 5. Ethical business. Business communication. Listening 5.2, 5.3. Performing exercises 1-6.

Practical guide 5. P.115.

Grammar: Talking about the future. Grammar reference books. P. 115.  

Practical lesson 12. Chapter 6. Making decisions. Personality and decision-making. Text "It's all in the head". Excerpts 1-6.

Listening 6.1. Exercises 7-10.

 Practical lesson 13. Chapter 6. Making decisions. Decision-making. Case study 6.2. Examples 1 - 4.

Practical guide 6. P.116.

Grammar: Expressions of quantity. Exercises 1-4.

Practice task 6. p.117

Practical lesson 14. Presentation of the specialty: innovations, projects, prospects.

Practical lesson 15. Chapter 7. Outsourcing: The rise and fall of outsourcing. Exercises 1-5.

Listening 7.1. Performing exercises 6-8.
Practical lesson 16. Unit 7. Outsourcing. Presentation of factual information. exercises 1-6, listening. 7.3, 7.4.

Grammar: active and passive forms. 

Grammar references 7. p. 119.

Speaking: Outsourcing to robots.

Practical lesson 17. Unit 8. Employees. Employers and employees. Text "The employer gives the company producing classic cars to employees". Exercises 1-6.

Listening 8.1. Exercises 7-10.

Grammar: If clauses. Exercises 1-5, p. 56, grammar notes p. 121

 Practical lesson 18. Unit 8. Employees. Negotiating with colleagues. p. 55. Making quick requests.

2 semester

Practical lesson 1. Transformers.

Independent work: Repetition of grammar. Presentation on the topic "Transformers". 

Practical lesson 2. Chapter 9. New business. Text "Start-ups with pop-ups", exercises 1-6. 

Listening 9.1, 9.2, exercises 7-10.

Grammar: Declining and non-declining adjectives.   

Practical lesson 3. Unit 9. Business communication. Maintaining contacts. Ex. Ex. 1 - 7, pp. 59-60.

Practice file 9.1.

Grammar: Present Perfect Simple and Continuous. Exercise 9.2, p. 123

Practical lesson 4. Unit 10. Communication. Pp. 66 -67. 

Practical lesson 10. P. 125.

Practical lesson 5. Chapter 10. Working with information on the phone.

Grammar: Word order in phrasal verbs. Practical lesson 10. P. 126.
Practical lesson 6. Unit 11. Change. Talking about change. Pp. 71-73.

Practice File 11.

Listening 11.1

Practice session 7. Unit 11. Presenting future plans. Argumentation. P. 75.

Grammar: Future Continuous, Practice File 11. p. 127.

 Practice lesson 8. Unit 12. Data. Text "Customer Data". Ex. 1 - 7.

Practice File 12.

Practical lesson 9. Unit 12. Discussing Data. Describing Trends.

Listening 12.1

Grammar: Reporting. Practice File 12, p. 129

Practical lesson 10. Unit 13. Culture. Text "Working across cultures". Ex. 1 -8.

Listening 13.1.

Practical lesson 11. Unit 13. Business Communication. Doing business in different countries. 

Listening 13.2, 13.3.

Grammar: Past Continuous. Practice File, p. 131.

Practical lesson 12. Unit 14. Performance. Staff Appraisal. Pp. 92-93.

Practical lesson 13. Unit 14. Evaluating Performance. Raising difficult issues. Tex "Competition in the workplace"

Grammar: Third Conditional. Practice File 14, p. 133.

Practice File 14. Final Test.

Practice lesson 15. Unit 15. Career Breaks. Pp. 98 - 99. Listening 15. 1.

Practical lesson 16. Unit 15. Career breaks perception.

Listening 15.2, 15.3.

Grammar: Verb-ing form. Practice File 15, p. 135.
Practical lesson 16. Unit 15. Career breaks perception.

Listening 15.2, 15.3.

Grammar: Verb-ing form. Practice File 15, p. 135. 

Practice lesson 17. Viewpoint 4. Social Media Marketing.

Discussion.

 Practice lesson 18. Conclusion. Evaluation.
4. Coursebooks and teaching resources
English
Coursebooks:
1.
Texts on the specialty (on the recommendation of the specialized department).

2.
Texts for independent work of students, which were selected by the teachers of the departments for all specialties.

3.
Michael Duckworth, John Hughs, Rebecca Turner. (2018). Business Results. Upper-Intermediate. Student's Book. Oxford University Press, 156.

4.
Tullis, G. T. T. (2004). New Insights into Business (2nd ed.). Longman Higher Education (Ise Editions).

5.
Saienko N., Semyda O. Professional English for Future Mining Engineers [Electronic resource]: study e-book for undergraduate students of specialty 184 "Mining". Igor Sikorsky Kyiv Polytechnic Institute. - Electronic text data (2.07 MB). - Kyiv: Igor Sikorsky Kyiv Polytechnic Institute, 2020. 97 p.

6.
Professional English for Future Thermal Power Engineers (Part 1) [Electronic resource] : for master's degree students in the educational program "Energy Management and Engineering of Thermal Power Systems", specialty 144 Heat and Power Engineering / Igor Sikorsky Kyiv Polytechnic Institute ; compiled by. Semyda O. V., Karachun Y. H., Borkovska I. P., Ahmad I. M. - Electronic test data (1 file: 3.22 MB) - Kyiv: Igor Sikorsky Kyiv Polytechnic Institute, 2022. 165 p.
Supplementary coursebooks:
1.
Karaban, V.I. (2004). Translation of English scientific and technical literature. Grammatical difficulties, lexical, terminological and genre-stylistic problems. Vinnytsia: Nova Knyha.

2.
Kirik, V.V., Maslova, T.B. (2015). Electrical power networks and systems. Operation modes of open networks. Study guide. Kyiv: NTUU "KPI".

3.
Evans, V. (2008). FCE Use of English 2. Express Publishing.

4.
Express Publishing (obra colectiva) (2008). Grammarway 4 with Answers (2nd ed.). Express.

5.
Hewings, M. (2005). Advanced Grammar in Use with Answers (2nd ed.). Cambridge University Press.

6.
Murphy, R. (2012). English Grammar in Use: A Self-Study Reference and Practice Book for Intermediate Learners of English - with Answers (4th ed.). Cambridge University Press.
7. Spectrum IEEE 2019-2022. https://spectrum.ieee.org/ 
Online resources:
1. https://www.bbc.co.uk/learningenglish/

2. English for future engineers: https://do.ipo.kpi.ua/course/view.php?id=199

3. https://learnenglish.britishcouncil.org/en/english-emails 

4. https://www.teachingenglish.org.uk/resources/adults/english-business

5. https://learnenglish.britishcouncil.org/business-english

6. https://www.bbc.co.uk/learningenglish/
Course overview
5. Methodology
The general approach to teaching the Foreign Language for Business Communication (English) course is learner-centered, as the learning process is focused on the learners’ abilities, needs, and interests to encourage the development of such personality traits as self-determination, creativity, and internal motivation.

The methodology of the course entails the key principles of communicative language teaching, which emphasizes interaction as both the means and the ultimate goal of study. The classroom work encourages students to communicate in the target language, to use authentic English language resources, to develop their research and critical thinking skills. The lesson objectives and range of activities are relevant to the goals of the “Foreign language” course and are described in more detail in the curriculum.

6. Self-study
Self-study is essential for students to get the most out of their learning experience outside the classroom and includes doing homework assignments, revising for the lessons, and performing individual tasks, which help students consolidate and apply their knowledge in practice. The main types of individual tasks are completing the online courses on the Sikorsky platform, creating interactive posters and presentations, taking virtual trips, writing an essay and/or conference abstract, writing tests of different levels of complexity, etc.
Attendance Policy and Assessment
7. Course Policy
Course Foreign Language for Business Communication (English) is exclusively practical in nature, therefore, for successful learning, it is necessary to attend practical classes on topics, work with basic and additional literature, and complete tasks for independent work. Since a significant part of the student's rating is formed on the condition of active participation in practical classes in individual and group types of work, no performance during practical classes leads to lower results in the semester rating.

The assessment is carried out according to the scheme of the approved university rating system on assessment. Expected learning outcomes, assessment principles, and deadlines are communicated to students at the first lesson.

Incentive points are given for excellent preparation of essays, writing projects, participation in scientific and practical conferences, and language-related contest.

At the first lesson, the placement test is conducted to determine the level of foreign language proficiency. According to the determined level of foreign language proficiency, the content of the educational component is differentiated. 
Academic integrity

Students must adhere to the Code of Conduct of the Igor Sikorsky Kyiv Polytechnic Institute principles of academic integrity and norms of ethical behavior: to show discipline, education, benevolence, honesty, and responsibility. The policy and principles of academic integrity are defined in Chapter 3 of the Code of Honor of the Igor Sikorsky Kyiv Polytechnic Institute. More details: https://kpi.ua/code.

Norms of ethical behavior

Standards of ethical behavior of students and employees are defined in Chapter 2 of the Code of Conduct  of the National Technical University of Ukraine Igor Kyiv Polytechnic Institute. More details: https://kpi.ua/code
8. Monitoring and grading policy
In the first lesson, students get acquainted with the rating system of assessment (RSA) of the subject, which is developed based on the Regulations on the system of assessment of learning results https://document.kpi.ua/files/2020_1-273.pdf 

In particular, the student's rating consists of points that can be obtained for performance during practical classes during two semesters and for completing the module test in the 1st semester and the final test in the 2nd semester. At the first lesson of each semester, placement and diagnostic tests are conducted, the grades for which are not included in the student rating.


As a result, the maximum average weighted score is equal to:


80 points: 32 lessons × 2.5 points each

Module test =10 points

Final test = 10 points
During the practical session, students' activity and the correctness of their answers are assessed. Performance in practical classes include working with the coursebook and revealing conversational topics.

The module test is carried out in order to check the students' assimilation of the module materials at the end of the autumn semester. The purpose of the final test at the end of the spring semester is to check the level of language skills of listening, reading, grammar, writing, and speaking.

The module test/Final test consist of 7 tasks: 

1) Listening Comprehension (5 questions) – 10 points maximum, 2 points per each question.

2) Reading Comprehension (10 questions) – 20 points maximum, 2 points per each question.

3) Use of English (Vocabulary) (20 sentences) – 20 points maximum, 1 point per each question.

4) Use of English (Grammar) (20 sentences) – 20 points maximum, 1 point per each question.

5) Translation (10 sentences) – 10 points maximum, 1 point per each question.
6) Writing. – 10 points maximum 

7) Speaking. Part 1 (oral production) – 5 points maximum, Part 2 (oral interaction) – 15 points maximum 

The final grade is converted into 10 points using 0.1 coefficient. The maximum number of points per module and final test is 100 points х 0.1 = 10 points.

According to the Igor Sikorsky Kyiv Polytechnic Institute Regulations on Interim, midterm and semester assessment learning (https://kpi.ua/document_control), midterm assessment is carried out on weeks 7-8 and 14-15 of each semester of study and is implemented by determining the level of compliance of the student's current rating aagainst the criteria defined in the RSA.

The final calculation of the students' rating is made at the penultimate class of the spring semester, incentive points for extracurricular and creative work are added.

Students who have scored the required number of points (RD≥60) have the opportunity to:

- get a credit score (credit). In this case, rating scores and corresponding grades are transferred into the credit and examination information;

- to write the credit test in order to increase the grade.

Credit Test Structure:

Task 1 (Listening Comprehension) – 10 points maximum, 2 points per each question.

Task 2, 3 (Reading Comprehension) – 20 points maximum, 2 points per each question.

Task 4 (Use of English: Vocabulary) – 10 points maximum, 1 point per each question.

Task 5 (Use of English: Grammar) – 20 points maximum, 1 point per each question.

Task 6, 7 (Translation) – 10 points maximum, 1 point per each question.

Task 8 (Writing) – 10 points maximum.

Task 9 (Oral Production and Interaction) – 20 points maximum.
If the grade for the credit test is higher than the collected rating, the student receives a grade based on the results of the credit test.

If the grade for the test is lower than the collected rating, the student's previous rating is canceled and they receives a grade based on the results of the credit test.

Students who scored a rating of less than 60 points (but not less than 30 points) in the educational component during the semester are required to complete a credit test.

Students who have not completed the program are not allowed to take a credit test.

The final grades from the course are transformed according to the table below:

Table of correspondence of rating points to grades on the university scale:
	Score
	Grade

	100-95
	Excellent

	94-85
	Very Good

	84-75
	Good

	74-65
	Satisfactory

	64-60
	Pass

	below 60
	Failed


9. Additional course information 
Recognition of learning results obtained during non-formal/informal education, in particular an international foreign language certificate at level B2 and above (the list of recommended international tests for knowledge of English as a foreign language is given in Appendix 1 to Order No. 13 of the Ministry of Education and Culture of Ukraine dated 14.01.2016, see at the link http://old.mon.gov.ua/files/normative/2016-03-04/5162/nmo-13.pdf), regulated by the corresponding current provision: https://document.kpi.ua/2020_7- 177

For the validation of study results, by order of the dean of the faculty, a subject commission is created, which includes: the head of the department; a scientific and pedagogical worker responsible for the educational component offered for enrollment; a scientific and pedagogical employee of the department of the technical faculty/institute, as a rule, the curator of the applicant's academic group or his academic supervisor. The subject committee reviews the submitted documents, analyzes their compliance with the syllabus (work program of the academic discipline/ educational component), conducts an interview with the applicant (if necessary) and makes one of the following decisions:

1. recognize the results obtained during non-formal education and count them as a semester control assessment for the relevant academic discipline/ educational component;

2. recognize the results obtained during non-formal education and count them in accordance with the rating evaluation system as current control from the relevant educational discipline/ educational component;

3. not to recognize the results obtained during non-formal/informal education;

4. set the date of the extra-ordinary control event, in accordance with the curriculum for the subject/educational component that can be enrolled.

This syllabus is:
developed by the teacher of the Department of English for Engineering 1 Kravchenko T.V.
approved by the Department of English for Engineering (protocol №9 from May 09, 2023)

approved by the Methodological Council of Igor Sikorsky Kyiv Polytechnic Institute (protocol № 8 from June 02, 2023).
